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Welcome to this resource aimed at assisting you in your
journey towards joining Listenlights. We are thrilled to see
your interest in our company. Interviewing with us is not just
about finding a job; it is an opportunity to engage with our
culture. Drawing from our recruitment practices and
commitment to hiring top talent, we have compiled insights

Before diving into the interview, take some time for self-

to support you throughout the process.

Preparation

reflection. Thoughtful responses will not only guide you but
also boost your confidence during interviews. Come
prepared with a clear vision for your future at Listenlights;
itis integral for a successful tenure here.

Key Questions
Reflect on these questions to align your aspirations with our
company culture

e What kind of work will excite you at Listenlights?
e Wil it foster your long-term growth and personal fuffillment?

e \What values matter to you, both personally and
professionally”?

¢ \What motivates your interest in interviewing at Listenlights?
e How does Listenlights distinguish itself from competitors?

e Why do you aspire to work here, and how will you
convince your interviewer?

¢ Do you embrace a human-centric approach?

e Are you adaptable to a new culture?

e Are you open to incorporating technology into your work?

e Do you have experience with or are you willing to
adhere to Standard Operating Procedures?

e Are you ready for the fast-paced environment of a
growing organization?

Research Eel

Start your journey early by delving into both personal and
industry-specific research.

Personal Research
Take time to introspect, Be honest with yourself, and have fun
while you accomplish something very important.

e \Which areas of work do you enjoy and why?

e Do you thrive inteam environments?

e \What achievements are you proud of, and what are your
future goals?

e Areyoudrawn to challenges or prefer routine tasks?

e |s further education essential for your career advancement?

e Are you open to adapting to a culture that prioritizes

excellence?

Industry Research
This aspect of your research is easier as it has readily available
material and some good sources of information

e Listenlights Website (www.listenlights.com)
e Social media platforms like LinkedIn and Instagram
e Feedback from clients and job placement agencies
¢ Insights from current Listenlights employees
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Understand our company's trajectory and how you can
contribute

¢ How has Listenlights evolved?

¢ What areits growth plans?

e \Where does Listenlights operate geographically?

e How doesit differentiate itself in the market?

e Whoareitskey clients?

¢ What verticals does Listenlights specialize in?

e \What career paths are available for employees?

e Whattraining opportunities does Listenlights offer?

e What can you expect in your initial years with Listenlights?

Campus Interview
Screening

i

During the interview process with Listenlights, you will have the
opportunity to showcase your skills and "sell" yourself to the
company. This involves answering questions and participating in
various tests, including aptitude and technical assessments. Post
that, you will also engage in HR and behavioral interviews to
further demonstrate your qualifications.

During campus interviews, remember to showcase

e Aprocess-driven mindset
e Ownership
e Ahuman-centric approach

Interview Styles
Be prepared for various interview formats

Behavioral Interview: In this round, you will first take an
Aptitude test followed by an interview where the HR Manager
will likely start by asking, "Tell me about yourself." Be
prepared to steer the conversation by asking relevant
qguestions. This round assesses communication skills,
behavior, and process orientation.

SOCH Interview: In this interview, the HR manager/HR
Head evaluates if the interviewee aligns with Listenlights'
culture. Assessing culture fit is crucial for making successful
hires and ensuring organizational success.

Reporting Manager Interview: In this interview, be
prepared to provide detailed examples of recent experiences.

The interviewer will ask about specific scenarios to assess
your skills and technical knowledge.

HOD Interview: In this interview, the HOD has set goals and
objectives but will let you lead the conversation. Be prepared
to do the majority of the talking with some guidance from the
interviewer.

Leadership Interview: For Band 4 and above positions,
interviews are conducted with company Directors. The
interviewer follows a set list of questions and controls the
conversation flow. Questions can range from specific to
general topics.

Irrespective of the interview style, ensure you are well-
prepared and demonstrate positive traits such as:

Personality

e Building rapport

e Frequently Smiling

e Making effective eye contact
e Being Sincere

Communication

e Strong Verbal communication

e Having Logicaland Complete Ideas
¢ Avoid usage of Contradiction

Confidence

e Maintain Controlin pressure situations
e Having no distracting nervous habits

e Having a confident handshake

Professional Appearance
e Dressinappropriate business attire
e Well-groomed

Motivation
e Self-starter and smart worker
e Having realistic goals and ambition

Leadership Ability

e (Capable of earning respect and persuading peers
¢ Getting Involved in events and organization
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Office Visit

Getting an invitation to Listenlights' office is crucial, but
there's still prep work before experiencing a typical workday.

Key points to remember about the office visit:

e A second-round visit doesn't guarantee a job offer.

¢ Be ready to ask questions and learn about the company.

e Be prepared to discuss your background and strengths.

¢ Keep a positive attitude throughout the day.

e Only accept the invitation if you're genuinely interested
in working at Listenlights.

For candidates travelling
from other cities &

Ensure economical travel arrangements are made promptly.

Coordinate with HR and administration departments to
facilitate a smooth process.

For candidates traveling from another city, HR will arrange
cost-efficient travel tickets for the journey. These
arrangements ensure full participation in the selection
process. During the face-to-face interview with Listenlights,
questions should demonstrate a deep understanding of the
company. Basic questions are expected to have been
covered in previous interactions. The evaluation focuses on
motivation, client suitability, and compatibility with
colleagues.

At Listenlights, professionals take pride in their work, and this
greatly influences how you'll be assessed during the second-
round visit. Throughout the day, three simple and basic
questions will be asked

¢ |sthe candidate motivated for this job?
e Would | want to take this person to meet a client?
e Would | enjoy working with this person?

At Listenlights, people value their client relationships and
want everyone on the team to feel committed and proud. If

you get a job offer, show your gratitude and agree on a
decision date together. Make sure you understand all the
details of the offer, like salary and benefits, but don't discuss
them until you receive an offer. If you don't get an offer
during the visit, ask your recruiter when you can expect a

decision and how they'll let you know. Stay positive
throughout the process.
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Interview Process

Application
Received
\4
S Telephone
NS Screening
\4 \4
% Selected % Rejected

\4

i Aptitude Test
\ 4 \ 4
% Selected % Rejected
\ 4
Behavioral & SOCH Interview / RM Interview /
HOD interview / Leadership Interview
\ 4 \ 4
% Selected % Rejected

\4
é’m
\4 \4
% Offer Accepted % Offer Rejected
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